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“I'D ONLY BUY AN
OFF-PLAN OR BRAND

NEW PROPERTY -TO
BE SURE THE FIXTURES
AND FITTINGS WERE
ALL NEW AND IN
WORKING ORDER"

You'd think buying a sparkling new property meant it
came in perfect condition with everything hunky-dory,
unlike an older resale home that could have niggling

faults. Well, not so — ever heard of ‘snagging’?

WORDS ZOE DARE HALL PICTURES ISTOCK

hen searching for an

overseas holiday home,

somewhere you’ll use

for a few months a year
as a place to go and relax, there is
no doubting the appeal of a brand
new property.

The charm, authenticity and
character that come with older
properties is all well and good - until
you are back home 2,000 miles away,
the bathroom ceiling is leaking yet
again and your rental tenant is
(rightly) complaining.

Contrast that with a new-build
property where every surface is
gleaming, every white good barely
out of its box and still under
guarantee and every fixture and
fitting is in impeccable condition.

Or is it? The average new-build
property in the UK has around 70
‘snagging’ problems, states Kate

Faulkner from Designs on Property,
so don’t expect the situation to be any
better abroad. Snagging describes
the process of identifying any quality
defects once construction is complete
and rectifying those defects.

Given the geographical distance
between you and the builders, the
language barrier and the build it
quickly and move on’ ethos that was
prevalent in the boom time - and
doubtless still exists in the minds
of cash-strapped developers keen to
recoup costs - you need to be extra
vigilant when checking the final
quality of a new-build home abroad.
The key advice from agents and
developers is to do it yourself, before
you complete the purchase and pay
your final instalment.

“I wouldn’t rely on the developer to
do it as the result will be biased. And
if you get someone you trust to take

digital photos, they don’t always show
up the level of detail required,” says
Louise Reynolds from investment
company Property Venture. “Once the
final monies have been paid, having
signed off on snagging, there will be
little recourse if you turn up and still
find problems.”

So what are the main problems
you should look out for? “Settlement
or shrinkage cracks are the most
common defects, mostly unavoidable
as they happen as the building dries
out and settles but are easily resolved
during the Defects Liability Period, so
make sure that period is stated in
your contract,” says Allan Bull,
project manager for Signature
International, which sells apartments
at Horizon SKky, a development on
Turkey’s Bodrum peninsula.

Electrical leaks, goods failure
and minor plumbing leaks are also
commonplace. If you rely on the
developer to rectify snagging issues,
then thoroughly research their past
developments to see what standards
they work to.

But it’s better to either carry out
a full survey yourself, if you feel
qualified (you can certainly check
potential problem areas such as tiled
surfaces, which may be damaged,
whether door handles have been fitted
properly and your taps run properly).
Or pay a professional to do so on
your behalf to ensure everything
mechanical and electrical is checked,
including all incoming services
such as gas, water and power are
connected and fully working.

“Also check you have all manuals
and warranties and that the developer
has a full Aftercare regime in place
and maintains a full presence on site.
Once the developer has left the site,
it can be difficult to get even a little
problem resolved,” says Bull.
“Depending upon location there
may be other warranties, planning
or building control documentation
that is required, which your solicitor
should advise.”

Hot climates can also take their
toll on new properties that have stood
empty for a while. “In a climate like
Morocco’s, the décor can deteriorate
in the heat, so check the property’s
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